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1.  Introduction
Wellinghill Farm is committed to protecting the privacy and personal data of everyone who uses our services, works with us, or otherwise has contact with our business. This policy sets out how we collect, use, store, and protect personal information in compliance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

This policy applies to all personal data held by Wellinghill Farm Livery, including data relating to:
1. Livery clients and their authorised sharers and helpers
1. Employees, self-employed contractors, and volunteers
1. Suppliers and other third parties
1. Visitors to the yard

2.  Data Controller
Wellinghill Farm Livery is the data controller for all personal data processed under this policy. Our contact details are:

	Name:
	Wellinghill Farm

	Address:
	London Road, Charlton Kings, Cheltenham, GL52 6UT

	Email:
	wellinghillfarm@gmail.com

	Telephone:
	07957229292



Wellinghill Farm is registered with the Information Commissioner’s Office (ICO) as a data controller and pays the annual data protection fee. Our ICO registration number is: [Insert registration number]. Any changes to our registration details will be reflected in an updated version of this policy.

3.  Data Protection Principles
We are committed to ensuring that personal data is:
1. Processed lawfully, fairly, and in a transparent manner
1. Collected for specified, explicit, and legitimate purposes, and not further processed in a manner incompatible with those purposes
1. Adequate, relevant, and limited to what is necessary in relation to the purposes for which it is processed
1. Accurate and, where necessary, kept up to date
1. Kept in a form which permits identification of data subjects for no longer than is necessary
1. Processed in a manner that ensures appropriate security, including protection against unauthorised or unlawful processing, accidental loss, destruction, or damage

4.  Lawful Basis for Processing
We rely on one or more of the following lawful bases when processing personal data:

4.1  Contract
Where processing is necessary for the performance of a contract with the data subject, or to take steps at their request before entering into a contract. This applies principally to livery client agreements and contractor arrangements.

4.2  Legal Obligation
Where processing is necessary to comply with a legal obligation, for example health and safety record-keeping, DBS disclosure requirements, or HMRC obligations.

4.3  Legitimate Interests
Where processing is necessary for the purposes of our legitimate interests, provided those interests are not overridden by the data subject’s rights and interests. Examples include yard security, incident logging, and business administration.

4.4  Consent
Where the data subject has given clear consent for us to process their personal data for a specific purpose. Consent may be withdrawn at any time without detriment. We will not make the provision of our services conditional on consent being given for processing that is not necessary for that service.

4.5  Special Category Data
Certain categories of data (including health information, racial or ethnic origin, and data relating to criminal convictions) are subject to additional protections. Where we process such data — for example, DBS disclosure information in respect of staff and volunteers — we will identify and document an appropriate additional condition for processing under Schedule 1 of the Data Protection Act 2018.

5.  Personal Data We Collect
Depending on your relationship with Wellinghill, we may collect and hold the following categories of personal data:

5.1  Livery Clients
1. Full name, address, telephone number, and email address
1. Emergency contact details
1. Bank account details (where relevant to payment arrangements)
1. Details of horse(s) kept at the yard, including any known health or behavioural issues
1. Insurance details
1. Photographic or video material (for social media or promotional purposes, only with consent)

5.2  Staff, Contractors, and Volunteers
1. Full name, address, date of birth, and contact details
1. National Insurance number and bank details (for payroll and payment purposes)
1. References and employment history
1. DBS disclosure information (retained only as required by BHS Approved Centre standards)
1. Training records and qualifications
1. Sickness and absence records

5.3  Visitors and General Contacts
1. Name and contact information where provided voluntarily
1. Vehicle registration details (where a yard access log is maintained)

6.  How We Use Personal Data
We use personal data only for the purposes for which it was collected or for compatible purposes. Our principal uses include:
1. Managing livery agreements and ongoing service delivery
1. Communicating with clients, contractors, and suppliers about yard operations
1. Processing payments and maintaining financial records
1. Complying with health and safety obligations
1. Administering employment and contractor relationships
1. Meeting British Horse Society (BHS) Approved Centre requirements
1. Marketing and promotion of the yard’s services (only where consent has been obtained or under legitimate interests with an opt-out)

7.  Sharing Personal Data
We do not sell personal data. We may share data with third parties only where:
1. It is necessary to deliver the service requested (e.g. sharing relevant health information with a vet or farrier in an emergency)
1. We are required to do so by law or regulatory obligation
1. The data subject has given explicit consent
1. It is necessary for legitimate interests and the data subject has been informed

Third parties with whom we may share data include: the BHS (in the context of Approved Centre accreditation and reporting), HMRC, payroll processors, insurance providers, and professional advisors. All third-party processors are required to handle data in accordance with UK GDPR.

8.  Retention of Personal Data
We retain personal data only for as long as is necessary for the purpose for which it was collected, or as required by law. Our standard retention periods are:

	Category
	Retention Period

	Livery client records
	Duration of agreement plus 6 years

	Financial / accounting records
	6 years from end of tax year

	Staff / contractor records
	Duration of engagement plus 6 years

	DBS disclosure records
	Record of date, type, and outcome only; copy not retained beyond 6 months

	Accident / incident records
	Minimum 3 years; longer if involving a minor or legal proceedings



9.  Data Security
We take appropriate technical and organisational measures to protect personal data against unauthorised or unlawful processing, accidental loss, destruction, or damage. These measures include:
1. Restricting access to personal data to those who need it for their role
1. Storing physical records securely (locked filing where applicable)
1. Using password protection and access controls for digital records
1. Using reputable, UK-compliant cloud and accounting software
1. Ensuring that staff and contractors understand their data protection responsibilities

In the event of a personal data breach that is likely to result in a risk to the rights and freedoms of individuals, we will notify the ICO within 72 hours of becoming aware of the breach, and where required will also notify affected individuals without undue delay.

10.  Individual Rights
Under UK GDPR, individuals have the following rights in relation to their personal data:
Right of Access
You may request a copy of the personal data we hold about you. We will respond within one month.
Right to Rectification
You may ask us to correct inaccurate or incomplete personal data without undue delay.
Right to Erasure
In certain circumstances you may ask us to delete your personal data (“the right to be forgotten”). This right is subject to our legal obligations to retain data.
Right to Restrict Processing
In certain circumstances you may ask us to restrict how we use your personal data.
Right to Data Portability
Where processing is based on consent or contract and is carried out by automated means, you may request that we provide your data in a structured, commonly used, machine-readable format.
Right to Object
You may object at any time to processing based on legitimate interests, including direct marketing. We will stop processing unless we can demonstrate compelling legitimate grounds.
Rights Relating to Automated Decision-Making
We do not currently make any decisions about individuals using solely automated processing.

To exercise any of these rights, please contact us using the details in Section 2. You also have the right to lodge a complaint with the ICO at www.ico.org.uk.
11.  Children’s Data
Where we process personal data relating to children (those under 18), we take additional care to ensure that appropriate safeguards are in place. Where a child is present at the yard or is connected to a livery client, any personal data will be handled with additional care and shared only with appropriate persons. Data relating to children will be retained in accordance with the longer retention periods set out in Section 8 and in line with our Safeguarding Policy.

12.  Photography and Social Media
We may take photographs or video at the yard for promotional or social media purposes. We will always seek prior consent before publishing images in which individuals (other than staff acting in a professional capacity) are identifiable. Consent may be withdrawn at any time by contacting us. We will not publish images of children without explicit parental or guardian consent.

13.  Third-Party Websites and Services
Where we use third-party services (for example, booking or payment platforms), those providers operate under their own privacy policies. We take reasonable steps to ensure that processors we engage are compliant with UK GDPR, but we are not responsible for the privacy practices of independent third parties.

14.  Policy Review
This policy will be reviewed annually, or sooner if there are significant changes to our business, the law, or regulatory guidance. The current version and date are shown on the front page and in the document footer.
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